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Aap Human Salary Pay Kar Rahe Ho
Ka Jawab Dene Ke Liye

Aapka sabse mehenga resource sabse aasaan sawaal ka jawab de raha hai. Ek Al chatbot wahi kaam
karta hai — 40 seconds mein, har baar, 24/7.

Socho: Tuesday, 3:47 PM. Customer message: "What are your timings?" Aap sab kuch pause karte ho — invoice, supplier call, 40
pending messages — aur type karte ho: "10 AM to 8 PM, Monday to Saturday." 30 seconds gone. Raat 9:14 PM: "Kal availability hai?" —
aap dinner par ho. Subah tak customer 3 competitors ko call kar chuka hai jinhone instantly reply kiya. 200 messages/month par
multiply karo — aap hazaaron rupaye har mahine un sawaalon par uchhal rahe ho jo ek trained chatbot milliseconds mein answer karta
hai.

82% 12zh 10m 78% $0.25-0.50

customers 10 min ke andar reply average business response time — customers usi company se buy Al agent cost per interaction vs $3-
expect karte hain — sirf 37% 1-hour expectation ke against karte hain jo pehle reply karti hai 6 human — 85-90% sasta
businesses meet karte hain (GreetNow) (LeadResponse.co) (NextPhone)

(Podium)

Aapki Invisible Timesheet — Same Sawaal, 200 Baar

Har owner ka confession: "Main same sawaalon ka jawab roz deta hoon." 30 genuine enquiries/month mein se 70-80% recurring hain —
timings, price, location, availability. Har ek 30-60 seconds leta hai, plus 15 minute ka focus break.

Enquiry Type Frequency Aapka Time
Timings / location / price sawaal (recurring) 12 msgs/mo ~6 min each
Availability / booking checks 6 msgs/mo ~5 min each
Follow-up yaad rakhna (quote gaya, convert nahi) 5 leads/mo 30+ min each

9 PM / Sunday messages ka intezar 4 msgs/mo next morning
Context-switch cost — har interruption ke saath 27 msgs/mo 15 min focus lost
TOTAL — har mahine, saal bhar 30 enquiries 14+ hrs + focus leak

Ye sirf time nahi — focus hai jo leak ho raha hai: har "working on the business" se "customer service assistant" switch par deep focus ka
15 minute khot. Aapka best team member roz 2 ghante aise sawaalon par laga raha hai jo ek 5-page FAQ sheet answer kar sakti hai. Aur
receptionist ko 8 PM ke baad ke messages ke liye overtime. Chatbot.com: Al chatbots 80% routine enquiries handle kar lete hain.

Monthly Bill: Human Handling vs Al Helper

Time x Salary x Burnout = True cost. NextPhone data: Al agents per interaction $0.25-0.50 vs $3-6 human — 85-90% cost reduction. Gartner:
Al customer service se operational costs 30% tak gir sakti hain.

Cost Head Human Handling Al Helper

Time per enquiry message 3-5 min (context switch ke saath) 40 seconds

30 monthly repetitive messages 90-150 minutes ~30 seconds

Hours lost to context switching 8-15 hrs/month 0 hours

Cost per interaction ¥100-¥300+ (salary load) #10-3¥35

9 PM / Sunday / 6 AM messages subah tak wait instant, 24/7

MONTHLY TOTAL %15,000-%¥45,000 ¥2,000-%8,000

Capsule CRM survey ¥15,000-45,000 manual ¥2,000-8,000 Al 58% Al users 20+ hrs/month bachaate hain

Customer 9 PM Par Message Kare — First 40 Seconds Mein Ye
Hota Hai

Aap dinner par ho, so rahe ho, ya Sunday par — Al wait nahi karta, apologize nahi karta. LeadResponse.co: 78% customers usi company se buy
karte hain jo pehle respond karti hai.

0-2 sec Al message read karta hai — intent instantly identify: timings / price / location / booking

Aapke REAL business info se natural reply draft — real hours, real prices, real location

5-10 S€C Reply sent — WhatsApp, website chat ya Instagram, jahan bhi customer ne message kiya

10-25 sec¢ Qualifying questions — "Which service? Preferred time?" — name, number, requirement collect

pLEYTOINUA CRM mein save + aapko notification: "New enquiry: Priya wanted pricing. Number saved."

Ye sab hota hai jab aap dinner kar rahe ho, so rahe ho, ya call par ho — customer ko instant, natural reply milta hai.

Al Kya Akela Handle Karega — Aur Kahan Aap Step In Karoge

Al aapki judgment replace nahi karta — aapka time protect karta hai un lamhon ke liye jo sach mein human brain chahte hain. Rule simple:
automate the repetitive, escalate the important.

7 N 7 N
4 Al ANSWERS AUTONOMOUSLY @ ESCALATES TO YOU INSTANTLY
v Timings, pricing ranges, location, directions X Complex pricing negotiations
v Availability checks & booking confirmations X Customer complaints ya dissatisfaction
v Service descriptions, FAQs, policy questions X Medical ya legal advice
v Follow-up reminders & booking nudges X Custom quotes / bade projects
v Enquiry data CRM mein auto-save X VIP /[ repeat clients & money-sensitive chats

Hand-off seamless hota hai: jab Al ko lagta hai enquiry usse nahi handle honi chahiye, poora chat transcript aapke phone par aa jaata hai
— "Ye customer custom bulk order puch raha hai — please take over." Customer ko kabhi feel nahi hota ki wo bot se atka hai.

Chat Chaos Se Neat Morning Summary Tak

Pehle: din ki shuruaat unread messages mein doobi hui — WhatsApp, Instagram, email, website form, sab scattered. Ab: ek single WhatsApp
digest jo last 12-24 hours ka poora hisaab deta hai.

& 12 enquiries handled overnight '» 3 high-value leads flagged

8 answered & saved — timings, price, directions. Kuch bhi buried nahi. Rohit (premium package), Priya (bulk discount) — aapki reply ka wait.
77 2 bookings confirmed t. 1follow-up nudge sent

Calendar mein auto-save. Aapko sirf show up karna hai. Ankit ko 3 din pehle quote gaya tha — gentle reminder chala gaya.

Al never forgets a follow-up, never mixes up two customers, always knows which lead needs your attention today. Har enquiry logged,
categorised, prioritised, stored. Wo organised, calm morning jo har busy business owner deserve karta hai.

Setup EK Hafte Mein — Process Aisa Dikhta Hai

Dar: "months lagega, tech degree chahiye, paisa bahut." Honest truth: most simple Al chatbot setups ek hafte mein live ho jaate hain.

DAYS 1-2 DAYS 3-4
Discovery & Blueprint 288 Build & Configure

30-minute call — aapke common questions, business details, services, Al aapke data par train, WhatsApp + website chat + Instagram se connect.
channels. Sab plain language mein collect. Reply templates & escalation rules set.
4 N
DAYS 5-6 DAY 7
Bl Test & Refine =3 Launch & Handover
Hum real customer questions simulate karte hain. Aap har answer approve Assistant 24/7 live. Simple dashboard + ongoing support line. Adjustment
ya edit karte ho. Aapke sign-off ke bina kuch live nahi jaata. chahiye? Phone call, tech ticket nahi.

"Aapki salary aapki judgment ke live hai — un sawaalon ka jawab dene ke liye nahi jo ek well-trained chatbot 40
seconds mein handle kar leta hai."

— - automate the repetitive, escalate the important

Key Takeaways — Ek Nazar Mein

Al chatbot aapki team replace nahi karta — unhe repetitive sawaalon se azaad karta hai jo focus aur budget kha rahe hain.

80% routine enquiries automate ho sakte hain (Chatbot.com) — aapka time sirf important cheezon ke liye.

Response speed directly conversion control karti hai — 78% customers pehle responder ko chunte hain (LeadResponse.co).
Cost per interaction: ¥100-F300+ human vs ¥10-¥35 Al — 85-90% cost reduction (NextPhone).

Monthly bill: ¥15,000-%45,000 manual vs ¥2,000-%8,000 Al — aur 58% Al users 20+ hours/month bachaate hain (Capsule CRM).
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Setup sirf 7 din ka hai. Har week delay ka matlab: competitors instant reply de rahe hain, aapki leads unke paas jaa rahi hain.

Salary Answer Karne Par Lagana Band — Al Ko Kaam Pe Lagao.

Free demo: hum aapke real customer questions ke saath dikhayenge ki Al helper exactly kaisa reply dega — aapke real hours,
aapke real prices, aapki voice mein. Anagata It Solutions Lucknow-based hai aur small businesses ke liye Al helpers set up karta

hai — WhatsApp replies, lead follow-ups, social posts, review management aur Al websites.
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